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Introduction to SOCIAL STYLE™ with
Multi-Rater Profile – ON Demand
Online eLearning course
	
  

The Introduction to SOCIAL STYLE On Demand course is an exclusively online
program, which develops interpersonal skills that lead to higher performance for both the
individual and the organisation.
Using TRACOM’s popular and proven SOCIAL STYLE Model™, the On Demand course delivers
long-term benefits and allows users to access SOCIAL STYLE training at their own pace.
It includes exercises, video vignettes, and focused discussions that raise awareness of the
workplace behaviours and communication preferences that directly affect the ability of
employees to work together effectively. Participants will complete and receive a Multi- Rater
Profile of SOCIAL STYLE & Versatility. The program is complete with a knowledge assessment
at the end and involves 2-3 hours of learning time.
Participants will learn how to recognise behavioural and communication preferences and adjust
their own behaviours to create productive working relationships with individuals of all SOCIAL
STYLEs.

Benefits of completing this Social Style Program:
–
–
–
–
–
–
–
–
–

Participants will discover their own SOCIAL STYLE.
Participants will learn how their SOCIAL STYLE affects interactions with others.
Participants will complete an online assessment and receive feedback from others in the
form of a Multi-Rater SOCIAL STYLE & Versatility profile.
Participants will learn to determine the SOCIAL STYLE of others.
Participants will learn optimal tension levels and how to increase or decrease them
to increase productivity.
Participants will learn to recognize backup behaviour and what to do when this “at wits’
end” type of behaviour occurs.
Participants will learn their Versatility level and how to increase their Versatility, which will
help them perform at a higher level of social intelligence, increasing performance at work.
Organisations can expect better employee morale and increased productivity.
This online option allows participants to gain SOCIAL STYLE training at their pace.
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Versatility
Versatility is a measure of a person’s Image, Presentation, Competence, and Feedback, the
areas that contribute to a person’s interpersonal skills.
Versatility is a significant component of overall success, comparable to intelligence, previous
work experience, and personality.

Interpersonal Skills Are The One Skill That Every Employee Should Have
Research conducted by The TRACOM Group revealed employees overwhelmingly agreed that
interpersonal skills were essential at work.
–
–
–
–

88% said that Style differences at work cause Communication Breakdowns.
87% reported that Conflict was due to Style differences at work.
63% believed that Low Morale was caused by Style differences.
80% said that SOCIAL STYLE training has helped them have more effective relationships
with their co-workers or team.

To find out how using Social Styles eLearning program can help you Progress
further, call Progress Training Systems today on M 0411 358 333 or email
admin@progress.com.au
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